
NEW Learning Plan shows where to start

Proficiency test and assigned resources 
take priority

Welcome to goFLUENT Language 
Academy🚀

Get ready to boost your language skills 
with goFLUENT.

Start learning today 🚀
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Access Language Academy 

First time here? Check your inbox for an 

activation email to get started.

Already have an account? Enter your 

credentials or use the "Sign in with custom 

URL / SSO" option, if applicable.

Forgot your password? Click "Forgot 

Password?" to reset it and regain access.



Personalizing Your Experience

You’ll complete a short onboarding setup to personalize 
your learning experience when you first get started.
This helps you get learning recommendations that are 
relevant and useful to you.

You’ll be guided to complete:
 ● The language you want to learn
 ● Your personal information
 ● Your general preferences
 ● Your industry and job function, if applicable 
Follow the steps on each screen until onboarding is 
complete.



Start learning on Language 
Academy: Proficiency Test
Take the Proficiency Test early in your learning journey to 
understand your current level. 

Your results help personalize your Learning Plan by 
recommending activities that fit your learning needs.

● Ensure your audio works.

● Set aside around 25 minutes.

● Pause and resume as needed.

● Earn a downloadable 

certificate.

Find it in your learning plan or in the dropdown menu next to 
your name.



Changing Your Display 
Language

You can change your display 
language at any time.

To update it:

1. Go to the Settings section and 
select Profile.

2. Open General Preferences, 
then choose Display & 
Communication to change 
your display language.

The display language will update 
immediately.



Start learning on Language 
Academy: Learning Plan

Language  
Concept

Details and 
feedback menu

Relevant 
activities 

Move to next 
section

Your learning plan is right at the top, making it easy to kick off 
your language journey. 

Select an activity to begin learning. 



Start learning on Language 
Academy: Assigned Resources

Your compulsory courses or activities will appear in your 
learning plan. Assigned resources in your learning plan can 
have expiration dates. Make sure you complete them with 
enough time. Your learning plan is your priority.

Your course channel

Your course channel will 
appear below your 
learning plan. You can 
find additional courses 
here to enrich your 
training.



Explore eLearning resources 
with ease
Use our AI-powered search feature to find content that fits your 
context and learning needs by clicking Explore Content.

Looking for specific activities? 
● Select “Browse all” for any 

activity type on the 
homepage.

● Apply “Filters” to narrow down 
results by level.

Searching for Courses?
Go to the “Browse” menu next 
to “Explore Content”, pick a 
category, and explore 
available courses.

Pick the course or activity that is right for you.



Completing activities
Each activity has several parts. The “Practice” part must be 
completed to finish an activity.

How to know you have completed the “Practice” part:
● You will see your score.
● You will see the following buttons: “Retake Quiz” or “Review 

Answers”.

Don’t stop until you see your score!

Complete both “Learn” 
and “Practice” parts



After completing an activity, continue practicing with one of 
two AI-powered exercises designed to strengthen speaking or 
writing skills through guided practice and personalized 
feedback.

Build Speaking and Writing 
Skills with AI

AI Conversation

Build speaking confidence 
through real-world 
scenarios with instant 
feedback to improve 
fluency and accuracy.

AI Writing Exercise

Practice different types of writing based on what you learned in 
the activity, with clear feedback highlighting strengths, corrections, 
and areas for improvement.



Track your language learning
The Training section has the following tabs:
● History: Review your completed activities.
● Saved: Access the activities you’ve bookmarked.
● In Progress: Finish the activities you started.

Go to Training to keep track.  

The Analytics section contains 
the following:

● Proficiency certificate: 
Download your certificate.

● Insights: Track trends in 
your learning journey.

Go to Analytics to learn more.



Thank you!


