
Start your 
digital coaching 
with CoachHub!



An introduction to CoachHub
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European market leader in digital 
coaching

Investments of over 130 million USD

HQ in Berlin, offices worldwide

Leading global pool of 3.500+ business 
coaches, 60+ languages

Digital platform to support tailor-made 
coaching 

Own coaching lab for scientific research 
and the highest coaching standards

We democratize coaching for 
people of all career levels worldwide 

with partners such as:



“Coaching is a partnership with clients in a 
thought-provoking and creative process that inspires 

them to maximize their personal and professional 
potential.”

ICF International Coaching Federation

What is coaching?



Individual and confidential 1:1 support by a top business 
coach for your professional and personal development

Highly coachee-centered process: you identify and choose your 
own topics and develop your own solutions and strategies

Self-paced and coachee-driven growth: You are responsible for 
your own learning process

Your coach provides reflections, space, support, insight, 
and accountability

You activate your own resources and get closer to your full 
potential

Coaching will not provide you 
with ready-made solutions or 

“tips”, your coach will help you 
find your own approach and 

solutions to the topics you decide 
to work on

What to expect from coaching?



On the path to success
everyone needs to get 

different perspectives to 
know which direction to take 

and how to grow.

Coaching is a very powerful 
tool to support you in finding 
solutions and new ways of 

thinking.

Overcoming obstacles is easy 
when you have someone 
neutral to talk to within a 

confidential space. 

Coaching with CoachHub:



What coaching enables you to do

Identify your strengths &
potential and work with it 

to reach your goals
 

.

Develop a positive mindset
and skills that help you

living a better life and thrive in 
your job

Build resilience, be more 
authentic, clarify  your values  
and stay in touch with your 

needs and feelings



Your partners during the coaching journey
Bertelsmann 
University
You can reach out to 
Hanna Bensch for any 
feedback about the 
coaching programme. 

CoachHub
support@coachhub.com

The Client Experience 
team will offer you support 
during the entire coaching 

programme.

Your Coach
+ 6 years of 
   experience 
+ 500 coaching hours
+ 60+ available languages
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Your coaching journey

GET STARTED ON 
THE PLATFORM 

FIND YOUR 
PERFECT COACH

PREPARE FOR 
YOUR COACHING

GET COACHED TRACK YOUR 
PROGRESS

Receive your login 
details &  

get comfortable on our 
platform!

Select what is 
important to you and 

get matched with your 
ideal coach.

Discover your strengths  
and identify your focus 

areas.

Schedule approx. two 
45-minute sessions per month 

and start your coaching 
journey. 

Review  your focus areas 
and goals every 2 

sessions and measure 
your development. 

Get your 
login



Strengths assessment 

● 54 questions for self-awareness.
● Identify your strengths and 

opportunities for improvement on 
specific focus areas.

Feedback talk with your manager or peer:

● Which strengths will help me achieve my 
goals?

● What are my areas of development you see 
as most relevant for my coaching?

● How will you know that the coaching has 
been successful?

Self Reflection

● What are my goals for the coaching?
● When will I know that I have achieved 

my goal?
● What impact will it have on me/my 

environment?

How to choose my coaching topics?



Potential focus areas for your coaching

Strengthen your resilience, 
focus on what’s important 
and regulate emotions

BALANCE

Be yourself fully, set in the 
here and now and find your 
personal balance within

PRESENCE

Find sense and purpose in what 
you do and get your mind clear 
on what gives you strength

PURPOSE

Set clear goals, inspire your team, find 
solutions to complex problems and make 
strategic and long term decisions

PERFORMANCE

Develop and cherish your team 
through trust and good delegation, 
promoting cooperation within

EMPOWERMENT

Communicate clearly and openly 
addressing critical points 
constructively and giving and receiving 
continuous feedback

COMMUNICATION

GROW AS A 
PERSON

INSPIRE AS 
A LEADER



Focus areas in detail
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BALANCE

PRESENCE

PURPOSE

PERFORMANCE

EMPOWERMENT

COMMUNICATION

Resilience
Time Management
Emotional Regulation

Authenticity
Alignment
Mindfulness

Visionary Ability
Growth Mindset
Values

Goal Setting
Motivation
Problem Solving Skills

Delegation
Appreciation
Collaboration

Communication
Feedback
Conflict Management



Keep everything at a glance 
with your dashboard

CoachHub App - Your coach in your pocket

Book your sessions comfortably 
through the integrated calendar

Our video solution provides 
a live experience

Overview Calendar Video



Our messenger simplifies all 
communication with your coach

Keep an eye on your goals and 
milestones  through your dashboard

Set as many actions as you 
want to get closer to your goals

Messages Goals Actions

CoachHub App - Your coach in your pocket



1. If you need to cancel a coaching session, please cancel at 
least 24 hours in advance to respect your coach’s time. 

2. Use Google Chrome, Mozilla Firefox or Safari browser when 
having your coaching sessions on laptop/desktop. Microsoft 
Edge and Internet Explorer are not supported. 

3. Rate each coaching session to provide feedback about your 
coach and development. 

4. Add support@coachhub.io to your contacts to make sure 
you receive all the communications from CoachHub. 

5. Bookmark https://app.coachhub.io/ to make sure you can 
access your goals, activities and strengths report anytime. 

Some helpful tips

mailto:support@coachhub.io


Thank you for your 
attention!

“The future belongs to those who 
believe in the beauty of their dreams.”
- Eleanor Roosevelt


